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Full One Year Warranty
Terms and Conditions

Box Scientific — Station One Thaw Station
Full One Year Warranty

What is Covered

*  This warranty covers any defects in materials, workmanship, or operation of your
Station One unit with the exceptions stated below.

How Long Coverage Lasts
*  This warranty runs for one year from the date of purchase.
What is not covered

«  This warranty does not cover damages incurred by accidental or purposeful use or
abuse outside of manufacturer recommended handling and operation. This
includes damages to your Station One unit caused by impact or dropping and
electrical damage caused by liquid spills. This warranty also does not cover
damages caused by floods, fires or natural disasters.

What Box Scientific Will Do

«  Box Scientific will immediately replace any Station One units which are defective
in materials or workmanship. In the event that inventory levels do not allow
immediate replacement, Box Scientific will replace the defective Station One unit
as soon as inventory becomes available or offer a full refund of the purchase price
as an alternative.

How To Get Service

*  Contact Box Scientific directly at (408) 361-8631 or any Box Scientific Sales
Representative. You may also contact us via our website at
www.boxscientific.com. When available, replacements for defective Station One
units covered by this warranty will be shipped within two (2) business days.

How State Law Applies

«  This warranty gives you specific legal rights, and youmay also have other rights
which vary from state to state.




